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GAMBLING REGULATION ACT 2024 (PROVISION OF INFORMATION TO
ACCOUNT-HOLDERS) REGULATIONS 2026

Údarás  Rialála  Cearrbhachais  na  hÉireann  (the  Gambling  Regulatory  Authority  of
Ireland), in exercise of the powers conferred on it by sections 9 and 173 of the Gambling
Regulation Act 2024 (No. 35 of 2024), hereby makes the following Regulations:

Citation
1. These Regulations may be cited as the Gambling Regulation Act 2024 (Provision of

Information to Account-Holders) Regulations 2026.

Commencement
2. These Regulations come into operation on XXXX 2026.

Interpretation
3. (1) In these Regulations, "Act of 2024" means the Gambling Regulation Act 2024

(No. 35 of 2024).

(2) A word or expression that is used in these Regulations and is also used in the Act of
2024 shall have in these Regulations the same meaning as it has in that Act unless the
contrary intention appears.

Obligation to provide information to account-holder
4.  A licensee  of  a  remote gambling licence  shall  provide an account-holder  with the
following information –

the information contained on the webpage entitled “Gambling Safety" maintained by the
Authority at this hyperlink: Gambling Safety | GRAI

Obligation to send alerts to account-holder
5. A licensee of a  remote gambling licence  shall  cause alerts,  in  the form of pop-up
messages, to be sent to the account-holder's account –

(i) every 60 minutes during the period in which the account-holder is logged into
the account, or

(ii) where requested by the account-holder –

(I) every  15 minutes  during  the  period  in  which  the  account-holder  is
logged into the account, or

(II) every  30 minutes  during  the  period  in  which  the  account-holder  is
logged into the account,

detailing –

2

https://www.grai.ie/gambling-safety


(a) the account-holder’s winnings and losses over the previous 24 hours, and 

(b) the time spent by the account-holder participating in relevant gambling activities
through that account over the previous 24 hours.

6. (1) A licensee of a remote gambling licence shall cause alerts, in the form of pop-up
messages, to be sent to the account-holder's account every 7 days detailing –

(a) the account-holder's winnings and losses over that 7-day period, and 

(b) the time spent by the account-holder participating in relevant gambling activities
through that account over that 7-day period.

(2)  Paragraph  (1)  shall  not  apply  where  the  account-holder  has  not  spent  any  time
participating in relevant gambling activities through that account in the previous 7 days.

7. (1) A licensee of a remote gambling licence shall cause alerts to be sent to the account-
holder's account and email address every 30 days detailing –

(a) the account-holder's winnings and losses – 

(i) over that 30-day period, 
(ii) over the previous 12 months, and 
(iii) since the account was opened, and

(b) the time spent by the account-holder participating in relevant gambling activities
through that account –

(i) over that 30-day period, 
(ii) over the previous 12 months, and 
(iii) since the account was opened.

(2)  Paragraph  (1)  shall  not  apply  where  the  account-holder  has  not  spent  any  time
participating in relevant gambling activities through that account in the previous 30 days.

Obligation to provide immediate access to details of amounts paid
8.  A  licensee  of  a  remote  gambling  licence  shall  provide  an  account-holder  with
immediate access, through his or her gambling account, to details of the amounts paid by
the account-holder  to participate  by remote means in  each relevant  gambling  activity
provided by the licensee – 

(a) over the previous 24 hours,

(b) over the previous 7 days,

(c) over the previous 30 days,
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(d) over the previous 3 months, and
 

(e) over the previous 12 months.

L.S. GIVEN under the Official Seal of the Gambling Regulatory Authority of 
Ireland,

                    [Day] [Month] 2026.

____________________
Chairperson

____________________
Chief Executive 
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EXPLANATORY NOTE

(This note is not part of the Instrument and does not purport to be a legal interpretation.)

These  Regulations  prescribe  certain  information  that  remote  gambling  licensees  must
provide to account-holders, the intervals at which those licensees must send to account-
holders alerts detailing winnings and losses and the time spent gambling through their
accounts,  and the  periods  in  respect  of  which  those  licensees  must  provide  account-
holders with immediate access to their gambling history. 

These Regulations  may be cited as the Gambling  Regulation  Act  2024 (Provision of
Information to Account-Holders) Regulations 2026.
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